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Virtual Switchboard video

Our Virtual Switchboard

At Neotel we offer you our VOIP Virtual Switchboard service.
The most efficient way to optimize the internal communication of your business, and 
maintain an effective relationship with your customers.

Improve the efficiency of your communications and save time and money with the Vir-
tual PBX of Neotel.

https://youtu.be/SPcnu8ep9CE
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Virtual PBX of Neotel.

CLICK TO CALL ME BACK ON YOUR WEB SITE
Call Me or Click to Call service related to a Call Center is an 
app for getting information through direct connection in real 
time with the company.

All the advantages of an advanced virtual switchboard,
without investment or permanence.

CALL RECORDING
The phone call recorder allows conversations that are made 
or received from any extension of your company to be
stored for two months automatically.

VIRTUAL FAX
Thanks to Neotel’s brand new virtual fax service, you could 
count on a complete, safe and high-quality service without 
the fax itself and its supplies.

SPY AND WHISPER
With the Spy and Whisper service and through the web inter-
face of your PBX you can use a tool that will help the training 
of your telemarketers.

TELEMARKETING SURVEYS
With this tool Neotel’s client has the possibility to carry out 
as many surveys as he wants and transfer to the clients he 
deems necessary to the same. In this sense, they will be able 
to evaluate any aspect that they need of the call to improve 
results and the work of its agents.
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